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VoIP is an acronym for Voice over 
Internet Protocol. VoIP describes 
any kind of connection uses the 

internet to make phone calls. VoIP 
calls can be made from a computer 

to another computer, a computer to a 
phone line, or a phone line to 

another phone line.



 

 

http://www.youtube.com/watch?v=gEn4zAA7750


 

 

There are 3 main types of VoIP services:

**When using a normal analog phone, VoIP companies would usually 
offer a free ATA (analog telephone adapter) that would converts the 
signal from an analog one to a digital one, and enable you to use your 
existing phones over the internet.

** One of the simplest ways to make a VoIP call is using two computers 
with a program like Skype. There are several other programs that offer 
voice chat as well suck as AIM, MSN, and Yahoo. A special feature that 
Skype offers is being able to use your computer to call land lines for a 
small fee.

** There are also some special phones that are available called IP 
phones that look like regular phones. When bundled with plans from 
VoIP companties, they can make calls anywhere a wifi connection is 
present.



 

 



 

 
The Skype store sell web cams and 
headset for computer use, and wifi 
cordless phones as well as cell 
phones that work purely on wifi. 
They are currently working on Skype 
for java based cell phones

T-mobile now carries a 
cellphone that works 
with a hotspot at home, 
and switches over to 
cell frequencies when 
wifi isn't present.



 

 

Why people & companies benefit from VoIP:

- Quick and easy to install, you can use already existing internet 
connection and with an adapter, you can keep your regular 
phones
- For businesses, VoIP can cut costs within a company
- Because VoIP is software based, its very easy to expand or 
upgrade systems depending on business needs.
- Offers the opportunity for video conferencing and file sharing 
simulateously during calls.
- You can take your business on the go anywhere there is a 
broadband connection.
- Many companies can utilize voip by adding features available to 
the public like target advertising by "Pudding Media INC", 
anonymous calling through "Jangl" and temporary local numbers 
to provide cheap long distance calling by "Talk Plus".



 

 

Problems with VoIP:
 
    * When dialing 911 with VoIP, it might not show accurate 
address location, if any

    * VoIP requires use of an Analog Telephone Adaptor, IP 
telephone or a computer, which all require power and will not 
work if there is a power shut down

    * Present online security measures cannot adequately handle 
VoIP processing requirements, VoIP service will is current free of 
internet vulnerabilities like Denial of service attacks, Phishing, 
snooping and spoofing

    * Delay is another problem with VoIP, it takes quite some time 
before you hear the other person’s voice. VoIP is a real time 
service and computing power can speed up a few things but will 
push up the cost of equipment



 

 

Problems within  the industry, different companies are struggling for 
power:

Vonage has been feeling hard hits from patent infringements and 
lawsuits:

lawsuits from AT&T,Sprint, Verizon, Klausner Technologie
Overall, the company lost $161 million in its latest quarter, up from 
a $62 million loss in the same period last year
excluding litigation-related royalty payments and restructuring 
charges, Vonage's operating loss narrowed to $1 million, down 
from $53 million in the third quarter of 200
Vonage ended the quarter with 2.52 million customer phone lines, 
a net gain of 78,000. While well below the 204,000 added in the 
same period last year, that gain marked an improvement over the 
56,000 lines Vonage added in the second quarter
Vonage recently picked up a letter of intent for finacing $215 million
convertible notes are debt instruments, which the investor can 
choose to convert into equity when an institutional investor makes 
an investment



 

 

 

        Vonage (above)    VS      Skype (below)



 

 

Size:
There were almost 80 million VoIP subscribers worldwide in 
2007 -figures produced by Infonetics Research

 
According to an article in Internet Telephony, there were 14.9 
million Voip subscribers in 2007, up from 9.2 million in 2006.

 
Comcast reported 4.3 million subscribers, the most of any 
VoIP company, followed by Time Warner with 2.9 million 
users, and Vonage with 2.5 million users

 
The article also states that the total revenue of the voip 
market increased from $2.6 billion to $5.7 billion from 
2006 to in 2007

 
Infonetics Research has released a study predicting there will 
be 24 million North American VoIP subscribers by 2008



 

 

Conclusion:

VoIP can be a great solution for individuals or companies 
that want to make calls cheaply. 

Due to many companies trying to provide similar services 
there is always competition to provide the lowest prices with 
the best features.

Although there seem to be several issues with VoIP, over 
time software and hardware will continue to improve and 
hopefully those problems will be in the past.
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